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Autoritatea Nationald pentru

Protectia Consumatorilor

V3 rugdm sd apelati la aceastd modalitate numai dup3 ce incercati si

rezolvati amiabil problema cu operatorul economic care a comercializat
produsul sau a prestat serviciul. in situatia in care nu ati ajuns la o
ntelegere cu vanzatorul sau cu administratorul unitatii, atunci aveti dreptul s3
depuneti o reclamatie. Reclamatia sau sesizarea se face in nume personal.
Reclamatiile si sesizdrile adresate ANPC pot fi depuse doar de catre
consumatori persoane fizice. Divergentele intre operatorii economici nu intrd
n sfera de competentd a Autoritdtii Nationala pentru Protectia Consumatorilor.
Daca doriti completarea unei reclamatii, va rugam sa completati din nou
formularul web, mentionand nr reclamatiei la care adaugati detalii
suplimentare.
Pentru operatorii economici cu sediul in afara Romaniei sunteti rugati sa va
adresati Centrului European al consumatorilor din Romania accesand acest link.
Pentru mai multe detalii va rugam accesati si pagina Cum se depune o
reclamatie

Formular Reclamatii

Datele dvs. pentru a putea fi contactat

Prenume* Nume*

| | | |
E-mail* Telefon
| | | |

Adresa* - Strada, Nr, (Bl,Et,Ap) Adresa* - Judet resedinta dvs.
[ | [VRANCEA v

ANPC 1794 NDBIRTA— [\2°2

252 http://reclamatii.anpc.ro/Reclamatie.aspx

162



HROERFCERNEREINGOERBREECEEZIEEL. IEINRVSESITEIEE
HEBNS . AFAEOBMIRMEEMESERD, ER=» GIEREIEEE 3 MHE~3 &£,
sis RON50,000~RON150,000 (3¢ 1RON@25.8 M) . #H#HILFFHEELENDE
BhEesH5NdimE . 2EE 1 F~5 FNMRESINTVS,

SHMREORDOFHIFRCLBRIEE PR EH R IDACE DB EREFRE R TH D,

~GI Z5F3Ielc~

FEDEHREO

FIE BIEDEEE LIS, FRRTERVGECHBISEE,

IW—XZT7ICHIF3 Gl EEOITHEOR. SHEERES (Autoritatea nationald
Pentru protectia Consumatorilor: ANPC)

Tel. +40/037.213.1951; +40/021.312.1275

Email:office@anpc.ro; biroupresa@anpc.ro
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http://reclamatii.anpc.ro/Reclamatie.aspx
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* Law No 84/1998 on Trade Marks and Geographical Indications

» Decision No 1134/2010 (% _EEEDOMMETAAIT Gl EHROFHZARTE)

e Decision No 152/2015 (3%EU #28I No 1151/2012 EEY)-B& Gl DB AZMRTE)
» Decision No 276/2014 (3<EC #38l No 110/2008. ZEUvY GI DEAZHTE)

e The Vine and Wine Law No 164/2015 (3XD1>)

253 EUIPO (2017) Protection and control of geographical indications for agricultural products
in the EU member states XU Annex, Guide for public authorities and economic operators.
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ITIROBDFFERDEIRTE T D15

Decision No 984/2005

EEFHRSERET LR

Law No 84/1998 on Trade Marks and Geographical Indications
The Unfair Competition Law No 11/1991
The Civil Procedure Code"

MBEFHEERET DEE

Emergency ordinance No 100/2005 on the enforcement of industrial
property rights

Law No 214/2008 supplementing government emergency ordinance No
100/2005 on the enforcement of industrial property rights

Law No 280/2005 approving government emergency ordinance No
100/2005 on the enforcement of the industrial property rights

Law No 344/2005 on specific measures for the enforcement of intellectual
property rights in customs clearance operations.

The Code of Criminal Procedure
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254 https://www.madr.ro/en/food-ind/established-romanian-recipes.html
255 https://www.madr.ro/docs/ind-alimentara/retete_consacrate/2019/lista-retetelor-
consacrate-romanesti-update-dec_2019.pdf
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