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New contact for travel of dogs and cats at Narita,

Haneda and Kansai Airports from Jan, 1st 2024 is as

follows.

Business Hours 9:00~17:00 JST

The phone is so busy.
First of all, please check the information about import
and export on our website and contact us by e—mail.

[ Animal quarantine for dog and cat]
https://www.maff.go.jp/ags/english/index.html

E—mail address

Narita Airport

Terminal 1 : ags.nrtr1@maff.gojp

Terminal 2 :ags.nrtr2@maff.go.jp

Cargo : ags.nrtcargo@maff.go jp
Haneda Airport : ags.hnd@maff.go.jp
Kansai Airport . ags.kixk1@maff.gojp

TEL: +81-3-5708-7261
FAX: +81-3-6428-9953

* For inquiries other than travel of dog & cat, please contact here.



https://www.maff.go.jp/aqs/english/index.html
https://www.maff.go.jp/aqs/english/contactus.html

