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Animal Quarantine Service, February 2025 

 

Instructions on reserving a dog or cat’s export inspection 
 

Animal quarantine service introduces a complete reservation system for export inspections  

so that anybody who takes their pets abroad can have the inspection as he/she planned. 

If you come without a reservation, obviously one with a reservation is prioritized.  

We would ask you to make a reservation in another date or wait until all the reserved  

inspections are finished. 

Pay attention that there is a possibility that you may not be in time for your flight departure. 

 

How to reserve 

1. Submit the application for export inspection. 

Please submit the application form before 10 days you wish to get inspection by e-mail or 

NACCS system to Animal Quarantine Service where you wish to have your dog or cat’s 

inspection.  

2. Make the appointment. 

Please fill in the「remarks」box what time and date you want to come for the export inspection 

or tell us by e-mail.  

We will check the availability and reply to you about your reservation date and time. Also, 

please send Animal Quarantine Service needed documents for export quarantine attach to 

NACCS or by email systems. 

Please find more details in our website:【Export dogs and cats from Japan】 

https://www.maff.go.jp/aqs/english/animal/dog/export.html 

 

Contact list of Animal Quarantine Service 

 https://www.maff.go.jp/aqs/english/contactus.html 

 

 When making a reservation, and at the time of export inspection, please note below. 

● We recommend you have the export inspection by the day before your departure. 

If we cannot confirm necessary documents at the time of export inspection, you need to 

reacquire them and may not be in time for your flight departure. 

● Please arrive at our office well ahead of time to make it for your appointment. 

 If you come late for your reservation time, we would ask you to make a reservation in 

another date or wait until all the reserved inspections are finished. 


