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‘ 13. Consultation offered by the Organization for Technical
Intern Training [Native Language Consultation]

OTIT offers the following kinds of consultation and support (examples) in your native language so do not
hesitate to contact them.

It is toll free. You can call from a pay phone using a 10-yen coin. The coin will be returned when you finish
the call.

[Pay phone location search]

East Japan: https://publictelephone.ntt-east.co.jp/ptd/map/

West Japan: https://www.ntt-west.co.jp/ptd/map/

We provide assistance for technical intern trainees when they need to change their training site due to the
management situation at the training site or other unavoidable circumstances.

Please contact us if you wish to receive assistance such as when a supervising organization refuses to
offer accommodation.

We also accept reports and provide consultations on violations of the Technical Intern Training Act by
the supervising organizations or implementing organizations

In principle, the supervising organizations are liable to pay the technical intern trainees the full amount
of travel expenses for their return home after they finish training. If you do not receive payment of the
travel expenses to return home or you are requested to pay part of such expenses, please contact OTIT.

[Examples of problems]

You feel that there is illegal conduct such as that the sending agency, etc. charged you the expenses
for the travel to Japan, or forced you to pay guarantee money or conclude a penalty contract without
giving you sufficient explanation.
When training is not completed and you want to continue training but you have to return home.
You have difficulty securing your housing or daily meals.
You feel worried or anxious about work or daily life.
- You want advice on religion, meals, customs or ways of thinking.
You have doubts about working conditions such as wages and overtime work, etc.
You cannot understand the instructions at the site of the technical intern training, or are
experiencing problems due to differences in lifestyles and ways of thinking.
- You feel that there is a violation of the technical practice training law at the training place.
For example,
« Your passport, residence card or bankbook has been taken away from you
« Going out is unjustly restricted
« Unfair restrictions are imposed on the freedom of your private life (possession of a mobile phone
is forbidden)
« The content of the technical intern training is different from what was explained to you
« You are forced to engage in technical intern training by means of assault, intimidation, etc.
« You are suffering violation of human rights such as bullying or power harassment.
* You are being forced to return home against your will
When it has become impossible to continue with the intern training due
to the management situation of the training site, but the supervising
organization is not cooperating in searching for a new training site.
- When going on to technical intern training (iii), you are hoping to change the
training site, but the supervising organization is not cooperating in searching
for a new training site.
There is something you do not understand about the technical intern training
program
You do not know who to consult regarding Japanese laws and various systems.
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