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Influence of Online Reviews, Summer 2010
% of UUS internet users

Read product reviews 92%
—of which, influenced to purchase  gEesgpns-ms 46%
—of which, deterred from purchasing EES£ B\ -l 43%

—aof which, decisions were unaffected 3%

Source: ChannelAdvisor, "Through the Eyes of the Consumer. 2010
Consumer Shopping Habits Survey., " Aug 31, 2010

119679 www.eMarketer.com
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